


:H� DW� 9,7$/LW\� &DWKROLF� +HDOWKFDUH�
6HUYLFHV� DUH� SOHDVHG� WR� SUHVHQW� WKLV� �����
$QQXDO�5HSRUW�WR�WKH�FRPPXQLWLHV�RI�6RXWK�

-HUVH\�� $V� D� KHDOWKFDUH� PLQLVWU\� RI� WKH� 'LRFHVH� RI�
&DPGHQ�� ZH� UHPDLQ� SOHGJHG� WR� RIIHU� VXSSRUW��
DGYRFDF\�� DQG� GLUHFWLRQ� IRU� WKRVH� VWUXJJOLQJ� WKURXJK�
WKH� GHOHWHULRXV� HIIHFWV� RI� LOOQHVV�� WKH� LQILUPLW\� RI�
DJLQJ��DQG�WKH�FKDOOHQJHV�RI�GLVDELOLW\��<RX�ZLOO�QRWH�
LQ�WKLV�UHSRUW�KRZ�RXU�PLQLVWU\�FRQWLQXHV�WR�JURZ�DQG�
HYROYH� LQWR� PXFK� QHHGHG� DQG� HVVHQWLDO� VHUYLFHV� IRU�
WKRVH� ZKR� HQFRXQWHU� WKH� FRQIXVLRQ� DQG� DQ[LHW\�
DVVRFLDWHG� ZLWK� D� FRPSOH[� DQG� RIWHQ� LQDFFHVVLEOH�
V\VWHP�RI�VHQLRU�KHDOWKFDUH�GHOLYHU\�� 

9,7$/LW\�PDLQWDLQV�RXU�&DWKROLF�&KDSODLQF\�PLQLVWU\�
ZLWKLQ� WKH� KRVSLWDOV� RI� 6RXWK� -HUVH\�� DVVXULQJ� DOO� WKH�
IDLWKIXO� WKH�SUD\HUV� DQG�6DFUDPHQWV� RI� WKH�&KXUFK� LQ�
WKHLU� WLPHV� RI� JUHDWHVW� QHHG�� 2XU� QXUVHV� DQG� VRFLDO�
ZRUNHUV�FRQWLQXH�WR�VHUYH�DQ�HYHU-JURZLQJ�QXPEHU�RI�
VHQLRUV�DQG�WKHLU�IDPLOLHV�DV�WKH\�QDYLJDWH�WKURXJK�WKH�
FRPSOH[� RSWLRQV� RI� DSSURSULDWH� FDUH� LQ� WKH� KRPH�� LQ�
DVVLVWHG�OLYLQJ�RU�LQ�ORQJ�WHUP�FDUH��7KURXJK�RXU�IRXU�
\HDUV� RI� RSHUDWLRQV�� RXU� VWDII� KDV� KHOSHG� RYHU� �����
IDPLOLHV�LQ�WKLV�UHJDUG�� 

2XU�0LQLVWU\�IRU�WKH�'HDI�DQG�WKRVH�ZLWK�'LVDELOLWLHV��
UHPDLQV�IRFXVHG�RQ�WKH�UROH�RI�DGYRFDF\�DQG�LQFOXVLRQ�
LQ� SDULVK� OLIH�� $QG� RXU� VXSSRUW� RI� ORFDO� SDULVK�
SURJUDPV� VXFK� DV� 3DULVK� 1XUVLQJ�� 6WHSKHQ�0LQLVWU\��
6HQLRU�'D\�&HQWHUV��0HUF\�7HDPV�DQG�2XU�-RXUQH\�RI�
+RSH� JLYHV�ZLWQHVV� WR� RXU� FRPPLWPHQW� WR� SURYLGLQJ�
RSSRUWXQLWLHV� IRU� VR� PDQ\� WR� VHUYH� RWKHUV� DV�
YROXQWHHUV���)HOORZ�SDULVKLRQHUV�KHOSLQJ�HDFK�RWKHU�WR�

UHPDLQ�KHDOWK\��VDIH�DQG�VHFXUH�LQ�WKHLU�KRPHV��WR�KHDO�
IURP�EURNHQQHVV�RU� LOOQHVV��DQG�WR�OLYH�D�IXOOHU� OLIH�LQ�
QHZ� IRXQG� FRPPXQLWLHV� RI� IULHQGV� WRJHWKHU� LQ� RXU�
6HQLRU�'D\�&HQWHUV�� 

,Q� WKH�SDJHV�RI� WKLV�$QQXDO�5HSRUW�\RX�ZLOO� UHDG� WKH�
WHVWLPRQLDOV� RI�PDQ\�ZKR� KDYH� EHHQ� VHUYHG� WKURXJK�
9,7$/LW\�DQG�OHDUQ�RI�WKH�KDSSLQHVV�DQG�UHOLHI�LW�KDV�
EURXJKW�LQWR�WKHLU�OLYHV��,W�LV�RXU�GXW\�DQG�SULYLOHJH�WR�
VHUYH� WKHP�� 7R� EULQJ� MR\�� KRSH� DQG� SHDFH� LQWR� WKH�
OLYHV� RI� VR� PDQ\�� 7KH� QXPEHUV� RI� WKRVH� ZH� VHUYH�
WKURXJK� RXU� FKDULWDEOH� ZRUNV� LV� LQGHHG� D� VWRU\� RI�
JURZWK�DQG�H[SDQVLRQ��%XW�LW�LV�WKH�VWRULHV�RI�WKRVH�ZH�
VHUYH�� WKRVH�ZKR�KDYH� LQYLWHG�XV� LQWR� WKHLU� OLYHV�� WKDW�
DUH� WUXO\� WKH�PHDVXUH�ZH� FKHULVK� DV� WKH�PDUN� RI� RXU�
FRQWLQXHG�VXFFHVV�� 

7KDQN� \RX� IRU� \RXU� LQWHUHVW� LQ� 9,7$/LW\� DQG� IRU�
WDNLQJ� WKH� WLPH� WR�UHYLHZ�WKLV� UHSRUW��3OHDVH�FRQWLQXH�
\RXU�SUD\HUV�IRU�XV�DV�ZH�VWULYH�WR�FRQWLQXH�RXU�ZRUN��
KHOSLQJ� PRUH� SHRSOH� IHHO� WKH� SUHVHQFH� RI� &KULVW� LQ�
WKHLU�OLYHV�� 

3HDFH�DQG�DOO�JRRG�WKLQJV� 

 

 

 

'HDFRQ�-HUU\�-DEORQRZVNL� 
([HFXWLYH�'LUHFWRU� 
9,7$/LW\�&DWKROLF�+HDOWKFDUH�6HUYLFHV� 

+DYLQJ�FRPSOHWHG�IRXU�\HDUV�RI�RSHUDWLRQV��
9,7$/LW\� &DWKROLF� +HDOWKFDUH� 6HUYLFHV�
FRQWLQXHV� WR� EH� D� EOHVVLQJ� WR� JURZLQJ�

QXPEHUV� RI� SHRSOH� LQ� 6RXWK� -HUVH\�� VHUYLQJ� WR�PHHW�
WKHLU� HYHU-HYROYLQJ� KHDOWKFDUH� QHHGV�� � 9,7$/LW\�
UHPDLQV�D�EHDFRQ�RI�KRSH�DQG�OLJKW�IRU�WKRVH�ZKR�DUH�
VR�RIWHQ�ORVW�LQ�WKH�GDUNQHVV�DQG�FRQIXVLRQ�RI�LOOQHVV��
LQILUPLW\�� DQG� GLVDELOLW\�� � 9,7$/LW\� VWDII� DUH�
GHGLFDWHG� WR� WKH� FRPPLWPHQW� RI� EHLQJ� D� VRXUFH� RI�
FRPIRUW�DQG�KHDOLQJ�WR� WKRVH�LQ�QHHG�RI�DVVLVWDQFH�WR�
PDQDJH� WKH� FRPSOH[LWLHV� LQ� VHHNLQJ� WKH� DSSURSULDWH�
FDUH�IRU�WKHLU�RQJRLQJ�PHGLFDO�FRQGLWLRQV�RU�IRU�WKHLU�
SK\VLFDO�OLPLWDWLRQV�LQFXUUHG�WKURXJK�DJLQJ� 

,Q� WKLV� �����$QQXDO� 5HSRUW� \RX�ZLOO� UHDG� DERXW� WKH�
VHUYLFHV�RIIHUHG�E\�9,7$/LW\�� �7KH� WHVWLPRQLDOV�ZLOO�
VHUYH�WR�DIILUP�DQG�UHLQIRUFH�WKH�IUXLWV�RI�WKLV�PLQLVWU\�
RI� FDUH� DQG� FRPSDVVLRQ�� ZKLFK� SURYLGH� UHOLHI� DQG�

FRPIRUW� WR�VHQLRUV�DQG� WKHLU�IDPLOLHV�DV�WKH\�VWUXJJOH�
WR�PDLQWDLQ�D�VDIH�DQG�VHFXUH�HQYLURQPHQW�LQ�ZKLFK�WR�
DJH�ZLWK�GLJQLW\� 

7KDQN�\RX�WR�DOO�ZKR�VXSSRUW�9,7$/LW\�WKURXJK�\RXU�
JHQHURVLW\� WR� WKH� +RXVH� RI� &KDULW\�%LVKRS¶V� $QQXDO�
$SSHDO�� � ,� SUD\� WKDW�*RG� FRQWLQXHV� WR� JUDQW� FRPIRUW�
DQG�KRSH�WR�WKRVH�LQ�QHHG�RI�KHDOLQJ���0D\�+LV�JUDFH�
FRPH�XSRQ�DOO�WKRVH�ZKR�KHOS�RWKHUV�LQ�+LV�1DPH� 

6LQFHUHO\�LQ�&KULVW� 

 

 

 

0RVW�5HYHUHQG�'HQQLV�-��6XOOLYDQ��'�'� 
%LVKRS�RI�&DPGHQ 



5HJLVWHUHG� QXUVHV� DQG� VRFLDO� ZRUNHUV� DUH� WKH� KHDUW� RI�
9,7$/LW\¶V� &DUH� &RRUGLQDWLRQ� SURJUDP�� 7KH\� DVVLVW�
VHQLRU�FLWL]HQV�DQG�GLVDEOHG�LQGLYLGXDOV�DQG�WKHLU�IDPLOLHV�
LQ� QDYLJDWLQJ� WKH� RIWHQ� FRPSOH[� DQG� FRQIXVLQJ�PD]H� RI�
KHDOWKFDUH� RSWLRQV� DQG� VXSSRUW� VHUYLFHV� DYDLODEOH� WR�
PDLQWDLQ� D� VDIH� KRPH� HQYLURQPHQW� RU� GHYHORS� SODQV� IRU�
WUDQVLWLRQ� WR� D� PRUH� VXSSRUWLYH� VHWWLQJ�� � 2XU� VWDII� RI�
QXUVHV� DQG� VRFLDO� ZRUNHUV� FROODERUDWH� ZLWK� KHDOWKFDUH�
SURYLGHUV�DQG�FRPPXQLW\�DJHQFLHV�SURYLGLQJ�FOLHQWV�ZLWK�
DGYRFDF\� DQG� UHIHUUDOV� WR� HVVHQWLDO� SURJUDPV� DQG�
VHUYLFHV� 

9,7$/LW\¶V� FDULQJ� RSHUDWRUV� VWDII� RXU� 5HVRXUFH� DQG�
5HIHUUDO� +HOS� /LQH� DQG� RIIHU� LQGLYLGXDOV� DQG� IDPLOLHV�
YDOXDEOH� LQIRUPDWLRQ� DERXW� KHDOWKFDUH� DQG� FRPPXQLW\�
UHVRXUFHV� DQG� FRQQHFW� WKHP� WR� &DUH� &RRUGLQDWRUV� ZKR�
YLVLW�WKH�FOLHQW�DW�KRPH�WR�DUUDQJH�VHUYLFHV�DV�QHHGHG� 

'XULQJ� ������ 9,7$/LW\� VWDII� UHFHLYHG� RYHU� ������ FDOOV�
IURP�LQGLYLGXDOV�DQG�IDPLOLHV�LQ�QHHG�RI�DVVLVWDQFH���2XU�
QXUVHV�DQG� VRFLDO�ZRUNHUV�PDGH������YLVLWV�DQG�FDOOV� �D�
��� LQFUHDVH� RYHU� WKH� SUHYLRXV� \HDU�� WR� SURYLGH� WKHP�
SURSHU� GLUHFWLRQ� DQG� DFFHVV� WR� QHHGHG� FDUH�� � 6LQFH� WKH�
LQFHSWLRQ� RI� 9,7$/LW\� RXU� &DUH� &RRUGLQDWLRQ� SURJUDP�
KDV�VHUYHG�RYHU�������SHUVRQV�KHOSLQJ�WKHP�WR�UHPDLQ�DV�
KHDOWK\� DQG� LQGHSHQGHQW� DV� SRVVLEOH� DV� WKH\� VWUXJJOH�
WKURXJK�WKH�WULDOV�RI�DJLQJ�DQG�LQILUPLW\� 



3DULVK� 6HQLRU� 6RFLDO� 'D\� 0LQLVWULHV� VHUYH� RXU� ROGHU�
DGXOW� FRPPXQLWLHV� DQG� FRQQHFW� WKHP�ZLWK� WKHLU� ORFDO�
SDULVK�� 7KH\� IXUWKHU� SURPRWH� KHDOWK\� OLYLQJ��
LQGHSHQGHQFH�DQG�IHOORZVKLS��2XU�SDULVK�EDVHG�VHQLRU�
PLQLVWULHV� RIIHU� PDQ\� IUHH� DFWLYLWLHV� LQFOXGLQJ�� GDLO\�
FRQWLQHQWDO� EUHDNIDVW� DQG� D� QXWULWLRXV� OXQFK�� H[HUFLVH�
SURJUDPV�� WKHPHG�FHOHEUDWLRQV��VRFLDOL]DWLRQ��VSLULWXDO�
HQULFKPHQW�� LQWHUJHQHUDWLRQDO� DFWLYLWLHV� DQG�
HGXFDWLRQDO� VHVVLRQV� SURPRWLQJ� KHOSIXO� KHDOWK� WLS�
LQIRUPDWLRQ��6HQLRUV�DUH�YLWDO�PHPEHUV�RI�HDFK�SDULVK�
FRPPXQLW\�� )HHOLQJV� RI� ORQHOLQHVV� DQG� LVRODWLRQ� FDQ�
DIIHFW�ERWK�WKH�SK\VLFDO�DQG�PHQWDO�ZHOO-EHLQJ�RI�ROGHU�
DGXOWV��7KRVH�ZKR�FRQWLQXH�WR�VWD\�DFWLYH�GHFUHDVH�WKH�
ULVN�RI� WKHVH� DGYHUVH� FRQGLWLRQV��3DULVK�6HQLRU�6RFLDO�
'D\�0LQLVWULHV�DOORZ�PHPEHUV�WR�UHPDLQ�LQGHSHQGHQW��
VWD\� KHDOWK\� DQG� HQJDJH� ZLWK� RWKHUV� VRFLDOO\�� 7KH�
UHVXOWV� DUH� OLIH� FKDQJLQJ� DQG� LW� HQDEOHV� WKHP� WR� OLYH�
/,)(�72�7+(�)8//(67� 

(QKDQFH� \RXU� OLIHVW\OH�
DQG� VWD\� LQIRUPHG� ZLWK�
HQUROOPHQW�LQ�9,7$/LW\¶V�
³/LIH� WR� WKH� )XOOHVW´�
KHDOWK� DQG� ZHOO-EHLQJ�
PHPEHUVKLS� SURJUDP��
7KLV� SURJUDP� LV� IUHH� DQG�
DYDLODEOH� WR� DOO� 6RXWK�
-HUVH\� UHVLGHQWV� DJH� ���
DQG� RYHU�� $V� D� PHPEHU��
\RX� ZLOO� UHFHLYH� RXU�
TXDUWHUO\� QHZVOHWWHU� ZLWK� XSFRPLQJ� GLRFHVDQ� HYHQWV��
KHDOWK� WRSLFV� DQG� LQIRUPDWLRQ� DERXW� 9,7$/LW\�
SURJUDPV��7KLV�SURJUDP�DOVR�HQDEOHV�\RX�WR�UHTXHVW�IUHH�
LQIRUPDWLRQ�DERXW�KHDOWK�WRSLFV��VSLULWXDO�HQULFKPHQW�DQG�
KHDOWK\�OLIHVW\OH�QHZV�� 



&RPSDVVLRQDWH� FDUH�� D� KHDOLQJ� SUHVHQFH�
DQG� WKH� VDFUDPHQWV� DUH� SURYLGHG� E\� WKH�
SDVWRUDO� FDUH� WHDP� ZKR� EULQJ� &KULVW¶V�
SUHVHQFH� WR� WKRVH� LQ� QHHG� DW� ��� KRVSLWDOV�
DQG�KHDOWKFDUH�IDFLOLWLHV���7KH�SDVWRUDO�FDUH�
WHDP� FRQVLVWV� RI� D� SULHVW� FKDSODLQ�� DORQJ�
ZLWK�D�GHDFRQ��D�ZRPDQ�UHOLJLRXV�DQG�RU�D�
OD\� PLQLVWHU�� � 7KHLU� PLQLVWU\� LQFOXGHV�
DGPLQLVWHULQJ� RU� DUUDQJLQJ� IRU� WKH�
DGPLQLVWUDWLRQ�RI�WKH�6DFUDPHQW�RI�WKH�6LFN�
DQG� 6DFUDPHQW� RI� 3HQDQFH�� FRQGXFWLQJ�
SDVWRUDO� FDUH� YLVLWV�� DQG� RIIHULQJ� +RO\�
&RPPXQLRQ�� SUD\HUV� DQG� VSLULWXDO�
UHVRXUFHV���7KH�SDVWRUDO�FDUH�WHDP�KDV�EHHQ�
LQVWUXPHQWDO�LQ�FRQQHFWLQJ�WKH�SDWLHQWV�ZLWK�
WKH� RWKHU� KHDOWK-UHODWHG� VHUYLFHV� RIIHUHG�
WKURXJK� 9,7$/LW\�� � 7KH� &KDSODLQF\� WHDP�
DOVR� DVVLVWV� WKH� ORFDO� SDULVKHV� DQG� SDVWRUV�

E\� XSGDWLQJ� WKHP� RI�
SDULVKLRQHUV� ZKR� DUH�
KRVSLWDOL]HG� RU� DUH� UHOHDVHG�
IURP�WKH�KRVSLWDO��VR�WKDW�WKH�
SDULVKHV� FDQ� SURYLGH�
FRQWLQXHG�FDUH�DQG�VXSSRUW� 

7KHUH� LV� D� VLJQLILFDQW� QHHG� LQ� RXU�
FRPPXQLW\� WR� FDUH� IRU� SHRSOH� DQG� WKHLU�
IDPLOLHV�DIIHFWHG�E\�FDQFHU��7RGD\��DOPRVW�
HYHU\RQH� NQRZV� VRPHRQH� ZKR� KDV� EHHQ�
WRXFKHG�E\�FDQFHU��7R�SURYLGH�VXSSRUW�DQG�
HQFRXUDJHPHQW� LV� FULWLFDO� WR� RQH¶V� KHDOWK��
ZHOO-EHLQJ� DQG� UHFRYHU\�� 7R� KHOS� WKRVH�
DIIHFWHG� E\� FDQFHU�� 9,7$/LW\� &DWKROLF�
+HDOWKFDUH� 6HUYLFHV� WHDPHG� XS� ZLWK�
&DQFHU� 7UHDWPHQW� &HQWHUV� RI� $PHULFD� WR�
WUDLQ� YROXQWHHUV� WR� OHDG� WKHVH� PLQLVWULHV��
7KLV� WUDLQLQJ� HTXLSSHG� PLQLVWU\� OHDGHUV�
ZLWK�WKH�NQRZOHGJH�WR�IRUP�D�SDULVK�EDVHG�
FDQFHU� PLQLVWU\� WR� VXSSRUW� WKHLU�
SDULVKLRQHUV� DQG� FRPPXQLW\� PHPEHUV��
7RGD\�ZH�KDYH���DFWLYH�SDULVKHV�SURYLGLQJ�
SUDFWLFDO� KHOS�� VXSSRUW� DQG� KRSH� WR� WKH�
FRPPXQLW\�� 

,Q�RUGHU�WR�UHPDLQ�KHDOWK\�DQG�LQGHSHQGHQW�
9,7$/LW\� VXSSRUWV� DQG� WUDLQV�
FRPSDVVLRQDWH�DQG�FDULQJ�SDULVK�YROXQWHHUV�
ZKR� ZLVK� WR� JLYH� WKHLU� WLPH� WR� SURYLGH� LQ�
KRPH� KHOS� VHUYLFHV� WR� VXSSRUW� WKH� HOGHUO\�
DQG� WKRVH� UHFRYHULQJ� IURP� D� PHGLFDO�
FRQGLWLRQ�� 7KLV� FRPSDVVLRQDWH� RXWUHDFK�
PLQLVWU\� KHOSV� D� SHUVRQ�ZLWK� VHUYLFHV� VXFK�
DV� SUHSDULQJ� D� PHDO�� SURYLGLQJ� D� ULGH� RU�
SUDFWLFDO� KHOS� LQ� WKHLU� KRPH�� 7KH� VHUYLFHV�
SURYLGHG� DUH� ³KRPH-KHOS� VHUYLFHV�´� QRW�
³KRPH-KHDOWK� VHUYLFHV�´� � &RPPHUFLDO�
KRPH-KHOS� VHUYLFHV� PD\� QRW� EH� DYDLODEOH�
GXH� WR� ILQDQFLDO� RU� LQVXUDQFH� OLPLWDWLRQV��
7KLV�DFW�RI�PHUF\�E\�WKH�YROXQWHHUV�PDNHV�D�
GLIIHUHQFH�LQ�DOORZLQJ�WKH�SHUVRQ�WR�UHPDLQ�
VDIH�� LQGHSHQGHQW� DQG� LQ� WKH� FRPIRUW� RI�
WKHLU� RZQ�KRPH��7RGD\�ZH�KDYH����SDULVK�
0HUF\�7HDPV�WKURXJKRXW�WKH�GLRFHVH�� 



,Q�WLPHV�RI�WULDO��PRVW�SHRSOH�ILQG�WKDW�WKHUH�LV�D�QHHG�WR�VKDUH�
WKDW� GLIILFXOW\� ZLWK� VRPHRQH�� $QG� WKHUH� DUH� VR� PDQ\� QHHGV�
IRXQG� LQ� WKH� SDULVKHV� DQG� FRPPXQLWLHV� WKDW� LW� ZRXOG� EH�
LPSRVVLEOH�IRU�SULHVWV�DQG�GHDFRQV�WR�PHHW�HYHU\�VLQJOH�QHHG�RI�
HYHU\�VLQJOH�SHUVRQ��6WHSKHQ�0LQLVWU\�ILOOV�WKDW�JDS�E\�DVVLVWLQJ�
WKH�FOHUJ\�LQ�WKHLU�SDVWRUDO�DQG�VSLULWXDO�FDUH�E\�PLQLVWHULQJ�WR�
WKRVH�ZKR�QHHG�WR�VKDUH�WKHLU�EXUGHQV��ZKHWKHU�LW�LV�D�GLYRUFH��
JULHI�� WHUPLQDO� LOOQHVV�� ORVV� RI� MRE�� KRVSLWDOL]DWLRQ�� ORQHOLQHVV��
EHLQJ� D� FDUHJLYHU� WR� D� ORYHG� RQH� RU� DQ\� RWKHU� VWUHVVHV� DQG�
FKDOOHQJHV� 

6WHSKHQ�0LQLVWU\� LV� D� OD\�PLQLVWU\� EDVHG� RQ� WKH� LGHD� WKDW� DOO�
&KULVWLDQV�DUH�FDOOHG�WR�DQG�JLIWHG�WR�PLQLVWHU�WR�RWKHUV�DQG�WKH\�
RIIHU� FRPSDVVLRQDWH� DQG� FDULQJ� OLVWHQLQJ� E\� PLQLVWHULQJ� WR�
SHRSOH� WKURXJKRXW� WKH� FULVLV� WKH\� IDFH�� 6WHSKHQ�0LQLVWHUV� DUH�
WUDLQHG�DQG�RUJDQL]HG�WR�KHOS�SURYLGH�RQH-RQ-RQH�FRQILGHQWLDO�
&KULVWLDQ� FDUH� WR� PHPEHUV� RI� RXU� SDULVKHV� DQG� RXU�
FRPPXQLWLHV�� � 6WHSKHQ� 0LQLVWHUV� DUH� HDFK� DVVLJQHG� D� FDUH�
UHFHLYHU�DQG�WKH\�PHHW�ZHHNO\�IRU�DERXW�DQ�KRXU��DV�ORQJ�DV�WKH�
FDUH�UHFHLYHU�QHHGV�LW���6WHSKHQ�0LQLVWU\�LV�LQGHHG�D�JLIW�WR�RXU�

SDULVKHV� DQG� LV� VXSSRUWHG� WKURXJK� WKH� ZRUN� RI�
9,7$/LW\�DW�SDULVKHV�WKURXJKRXW�WKH�'LRFHVH� 

9,7$/LW\¶V� 0LQLVWU\� :LWK�
WKH� 'HDI� DQG� 3HUVRQV� :LWK�
'LVDELOLWLHV�DVVLVWV�WKRVH�ZLWK�
FRPPXQLFDWLRQ��
GHYHORSPHQWDO�� EHKDYLRUDO��
DQG�RWKHU�SK\VLFDO�OLPLWDWLRQV�
E\� HQVXULQJ� WKHLU� ZHOO-EHLQJ�
WKURXJK�DGYRFDF\�DQG�DFWLRQV�
RI�FRQFUHWH�VWHSV�WR�VDIHJXDUG�
WKHLU� IXOO� LQWHJUDWLRQ� DQG�
SDUWLFLSDWLRQ� LQ� WKH� OLIH� RI� WKH�&KXUFK��7KURXJK� DGDSWHG� DQG�
DFFRPPRGDWLYH� SURJUDPV� RI� FDWHFKHVLV� DQG� VDFUDPHQWDO�
SUHSDUDWLRQ�� DORQJ� ZLWK� WKH� VXSSRUW� DQG� SURPRWLRQ� RI� WKH�
H[SDQVLRQ�RI�0DVVHV�RI�,QFOXVLRQ�WKURXJKRXW�WKH�GLRFHVH��ZH�



7KH�3DULVK�1XUVH�PLQLVWU\�FRQWLQXHV�WR�KDYH�D�KHDOLQJ�SUHVHQFH�WKURXJKRXW�WKH�'LRFHVH�RI�
&DPGHQ���:LWK�3DULVK�1XUVH�0LQLVWULHV�LQ�PRUH�WKDQ�KDOI�RI�RXU�ORFDO�SDULVKHV�WKURXJKRXW�
WKH� GLRFHVH�� ZH� KDYH� EHHQ� DEOH� WR� WRXFK� RYHU� ������� OLYHV� WKLV� SDVW� \HDU� KHOSLQJ� WR�
HQKDQFH�DQG�SURPRWH� WKH�KHDOWK�RI� LQGLYLGXDOV� LQ�RXU� ORFDO�SDULVKHV�DQG� WKURXJKRXW� WKH�
FRPPXQLW\� 

3DULVK�QXUVHV�DORQJ�ZLWK�RWKHU�KHDOWKFDUH�PLQLVWU\�YROXQWHHUV�FRQWLQXH�WR�DQVZHU�WKH�FDOO�
WR�KHOS�KHDO�WKH�PLQG��ERG\�DQG�VSLULW�RI�WKRVH�LQ�QHHG���8WLOL]LQJ�WKHLU�XQLTXH�KHDOWKFDUH�
EDFNJURXQGV�� WKH\�RIIHU� VXSSRUW�� HGXFDWLRQ�DQG�DGYRFDF\� WR� WKHLU� LQGLYLGXDO�SDULVKHV�DV�
ZHOO� DV� WKHLU� ORFDO� FRPPXQLWLHV� WKURXJK� PRQWKO\� KHDOWK� VFUHHQLQJV�� KHDOWK� IDLUV� DQG�
HGXFDWLRQDO�DQG�LQIRUPDWLRQDO�SUHVHQWDWLRQV��� 

8WLOL]LQJ� ORFDO� FRPPXQLW\� PHPEHUV� DV� ZHOO� DV� GLRFHVDQ� UHVRXUFHV�� WKH� SDULVK� QXUVH�
PLQLVWULHV� KDYH� VSRQVRUHG� SURJUDPV� VXFK� DV� ³2SLRLG� 3UHYHQWLRQ� DQG� $ZDUHQHVV´���
³$O]KHLPHU¶V�$ZDUHQHVV´�� ³7KH�'DQJHUV� RI�9DSLQJ´� DQG� WKH�HYHU� SRSXODU� ³+DYLQJ� WKH�
7DON´� 

,Q� DGGLWLRQ� WR� KHDOWK� HGXFDWLRQ� DQG� SUHYHQWLRQ� SURJUDPV�� SDULVK� QXUVHV� RIIHU� VHOHFW�
H[HUFLVH� SURJUDPV�� � 2XU� PRVW� SRSXODU� H[HUFLVH� SURJUDP� LV� ³$� 0DWWHU� RI� %DODQFH´� ZKLFK� LV� DQ� HGXFDWLRQDO� H[HUFLVH�
SURJUDP�DLPHG�DW�KHOSLQJ�HOGHUO\�EHWWHU�PDQDJH�WKHLU�EDODQFH�DQG�LQFUHDVH�WKHLU�DFWLYLW\�OHYHO���7KHVH�SURJUDPV�DORQJ�ZLWK�

PDQ\� RWKHUV� KHOS� WR� EXLOG� LQGLYLGXDOV� KHDOWK� DZDUHQHVV�
HQDEOLQJ�WKHP�WR�EH�PRUH�DWWXQH�WR�WKHLU�XQLTXH�KHDOWKFDUH�
QHHGV� DQG� HPSRZHU� WKHP� WR� WDNH� VWHSV� WRZDUGV� EHWWHU�
FRQWURO�RI�WKHLU�RZQ�ZHOOEHLQJ� 

9,7$/LW\� FRQWLQXHV� WR� VXSSRUW� 3DULVK� 1XUVH� 0LQLVWULHV�
ZLWK�JUDQW�IXQGLQJ�WR�DVVLVW�WKH�SDULVK�LQ�FRYHULQJ�H[SHQVHV�
UHODWHG� WR� WKH� PLQLVWU\�� � ,Q� DGGLWLRQ�� 9,7$/LW\� RIIHUV� WKH�
)RXQGDWLRQV� RI� )DLWK� &RPPXQLW\� 1XUVLQJ� HGXFDWLRQDO�
SURJUDP��WKH�RQO\�RQH�RIIHUHG�LQ�WKH�VWDWH�RI�1HZ�-HUVH\��WR�
DOORZ� QXUVHV� WR� UHFHLYH� DGYDQFHG� FUHGHQWLDOV� LQ� SDULVK�
QXUVLQJ�� � $QG� WR� DWWHQG� WR� WKH� VSLULWXDO� QHHGV� RI� WKHVH�
GHGLFDWHG� QXUVHV�� 9,7$/LW\� KRVWHG� LWV� $QQXDO� 'D\� RI�
5HWUHDW� DQG� 5HIOHFWLRQ� DW� 7KH� 'LVFRYHU\� +RXVH� LQ�
+DPPRQWRQ� 

 

ZRUN�WR�HQVXUH�WKDW�SHUVRQV�ZLWK�GLVDELOLWLHV� LQFUHDVLQJO\�H[SHULHQFH�D�
VHQVH�RI�EHORQJLQJ�DQG�ZHOFRPH�LQ�WKH�SDULVK��GLRFHVH��DQG�&KXUFK�DW�
ODUJH� 

:H� IDFLOLWDWH� RSSRUWXQLWLHV� IRU� VRFLDO� HQJDJHPHQW� DQG� JDWKHULQJ� WKDW�
FDQ�OLJKWHQ�WKH�EXUGHQ�RI�GHSHQGHQF\�DQG�DOORZ�WKH�SHUVRQ�WR�HPHUJH�
DQG�JURZ�DV�D�VRFLDO�EHLQJ��UHQHZLQJ�WKH�MR\�DQG�KDSSLQHVV�WKDW�KXPDQ�
IHOORZVKLS�EULQJV� 

9,7$/LW\�QXUVHV� DQG�VRFLDO�ZRUNHUV�SDUWQHU�ZLWK� IDPLOLHV�RI�FKLOGUHQ�
ZLWK� GLVDELOLWLHV� WR� DVVLVW� WKHP� WKURXJK� WKH� WUDQVLWLRQV� RI� FDUH� DV� WKH\�
DJH� RXW� RI� WKH� HGXFDWLRQDO� V\VWHP�� � %\� SURYLGLQJ� WKH� QHFHVVDU\�
DVVLVWDQFH�WR�FRQQHFW�ZLWK�UHVRXUFHV�DV�WKH\�HPHUJH�LQWR�WKH�YRFDWLRQDO�
DQG�VRFLHWDO�UHDOPV�RI�WKHLU�OLYHV��WKH\�FDQ�JDLQ�PRUH�LQGHSHQGHQFH�LQ�
OLYLQJ�\HW�ZLWK� WKH�DSSURSULDWH� VXSSRUW�DQG� ILQDQFLDO� VHUYLFHV� WKH\� DUH�
HQWLWOHG�WR�IURP�WKH�VWDWH�DQG�RWKHU�VRXUFHV� 



:H�VHUYH�WR�HQKDQFH�WKH�TXDOLW\�DQG�SURPRWH�WKH�GLJQLW\�RI�OLIH�IRU�WKH�HOGHUO\��SHUVRQV�ZLWK�GLVDELOLWLHV�DQG�WKHLU�IDPLOLHV�
WKURXJKRXW�WKH�'LRFHVH�RI�&DPGHQ�WKURXJK�SURJUDPV�DQG�VHUYLFHV�WKDW�DGGUHVV�WKH�KHDOWK�DQG�ZHOO-EHLQJ�RI�ERG\��PLQG�
DQG�VSLULW��5RRWHG�LQ�RXU�&DWKROLF�YDOXHV��ZH�GHOLYHU�WKHVH�VHUYLFHV�IUHHO\�DQG�FRPSDVVLRQDWHO\�DV�WKH�*RVSHO�GLUHFWV�XV��
DQG�ZH�ZLOO�FDUH�IRU�DQG�DVVLVW�DOO�SHRSOH�LQ�QHHG��UHJDUGOHVV�RI�WKHLU�UHOLJLRXV�DIILOLDWLRQ� 

6WHZDUGVKLS�RI�WKH�ILQDQFLDO�UHVRXUFHV�ZH�DUH�SULYLOHJHG�WR�UHFHLYH�LV�
RI�KLJK�SULRULW\�ZLWKLQ�RXU�PLQLVWU\��5HDOL]LQJ�WKH�FRVW�RI�VHUYLFHV�DQG�
WKH�DPRXQW�RI�KXPDQ�FDSLWDO� WKDW�JRHV� LQWR� WKHVH�VHUYLFHV��9,7$/LW\�
GHYHORSV� SURJUDPV� WKDW� ERWK� PHHW� WKH� QHHGV� RI� WKRVH� ZH� VHUYH� LQ�
6RXWK� -HUVH\� DQG� VWD\�ZLWKLQ� WKH� FRVW� OLPLWV� HVWDEOLVKHG� WKURXJK� RXU�
DSSURSULDWLRQV� IURP� WKH�'LRFHVH� RI� &DPGHQ�+HDOWKFDUH� )RXQGDWLRQ��
,QF��DQG�WKH�+RXVH�RI�&KDULW\-%LVKRS¶V�$QQXDO�$SSHDO�� 

%HORZ�LV� D�JUDSKLF� UHSUHVHQWDWLRQ�RI�KRZ� WKHVH� IXQGV�DUH�GLVWULEXWHG�
ZLWKLQ�RXU�YDULRXV�PLQLVWULHV�IRU�WKH�FXUUHQW�ILVFDO�\HDU� 

VITALITY ANNUAL BUDGET 
FUNDING SOURCES  

  

VITALITY SERVICES (AS PERCENT OF TOTAL BUDGET) 

,I�\RX�ZRXOG�OLNH�WR�EH�SDUW�RI�WKLV�YDOXDEOH�HIIRUW��\RXU�FRQWULEXWLRQ�ZRXOG�EH�JUHDWO\�DSSUHFLDWHG��<RXU�RQOLQH�GRQDWLRQ�
WKURXJK�RXU�ZHEVLWH�RU�FKHFN�SD\DEOH�WR��³9,7$/LW\�&DWKROLF�+HDOWKFDUH�6HUYLFHV�'LRFHVH�RI�&DPGHQ´�ZLOO�HQDEOH�XV�WR�
FRQWLQXH� RXU� ZRUN� DQG� WRXFK� WKH� OLYHV� RI� HYHQ�PRUH� SHRSOH� KHUH� LQ� 6RXWK� -HUVH\� WKDW� ILQG� KRSH� DQG� FRPIRUW� IURP� WKH�
FKDULWDEOH� ZRUNV� RI� 9,7$/LW\�'LRFHVH� RI� &DPGHQ�� �0DLO� WR�� ���� 0DUNHW� 6WUHHW�� &DPGHQ�� 1HZ� -HUVH\� �������� 
7KDQN�\RX�IRU�\RXU�VXSSRUW� 

Deacon Jerry J. Jablonowski, MS, PT 
Executive Director 
VITALity Catholic Healthcare Services 
 

Reverend Sanjai Devis, VC 
Director 
Hospital Chaplaincy and Stephen Ministry 
 

Mimi Schaible, RN, MSN, MBA 
Director, Care Coordination and Consultation 
 

Nicole Keefer, RN 
Director, Parish Nursing 
 

Reverend Hugh J. Bradley  
Director 
Ministry With the Deaf and Persons With Disabilities 
 

Anne Marie Pirillo 
Manager, Parish Based Senior Programs 
 

Karen Fisher, MS 
Executive Assistant 

Chaplains 
Reverend Naveen Borlakunta, VC 
Reverend Monsignor Dominic J. Bottino 
Reverend Cosme R. de la Pena 
Reverend Glenn R. Hartman 
Reverend Jerold C. Mariastanislaus 
Reverend Robert B. Matysik 
Reverend Wilson Kidangan Paulose 
Reverend John Perdue, MSSC 
 
Associate Chaplains 
Deacon Mike Bortnowski 
Honora Marie Burke 
Sister Margaret M. Conboy, SSJ 
Nancy Beth DiSeveria 
Sister M. Mieczyslawa Koczera, LSIC 
Sister Christina Ma, MSBT 
Anthony Poekert 
Deacon Arnaldo Santos 
William J. Wisely 

Natasha Sauls 
Call Center Coordinator 
 

Sister Mary Rose Mroz, SCC, MA 
Administrative Support/Call Center Operator 

Betsy Roberts, MSW 
Care Coordinator 

Rita Lyman-Sicilia, RN 
Care Coordinator 

Rosemary Love, RN 
Care Coordinator 

Christine Vattimo, RN 
Care Coordinator 

Patricia Williams, RN 
Care Coordinator 

Maureen E. Mahon, RN 
Wellness Nurse/Senior Housing Services 
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