
 



 

����������7KLV������9,7$/LW\�$QQXDO�5HSRUW�
UHFRXQWV�RXU��WK�\HDU�LQ�VHUYLFH�WR�WKH�
SHRSOH�RI�6RXWK�-HUVH\��7KURXJKRXW�WKHVH�
VL[�\HDUV�ZH�KDYH�FRQWLQXHG�WR�SURYLGH�FDUH��
DGYRFDF\��DQG�VXSSRUW�WKURXJK�WKH�

FKDULWDEOH�SURJUDPV�GHVFULEHG�LQ�WKLV�$QQXDO�5HSRUW��2XU�
VHUYLFHV�DQG�SURJUDPV�DUH�GHVLJQHG�WR�DVVLVW�WKRVH�HOGHUO\�ZKR�
VWUXJJOH�ZLWK�GHFOLQLQJ�KHDOWK�DQG�WKRVH�ZLWK�GLVDELOLWLHV�ZKR�
DUH�IDFHG�ZLWK�PXOWLSOH�OLIH�FKDOOHQJHV�HDFK�GD\�� 

,Q�WKLV������$QQXDO�5HSRUW�\RX�ZLOO�UHDG�DERXW�RXU�
SURJUDPV�DQG�VHH�KRZ�RXU�VHUYLFHV�KDYH�LPSDFWHG�D�JURZLQJ�
QXPEHU�RI�SHRSOH�KHUH�LQ�6RXWK�-HUVH\�DV�ZH�FRQWLQXH�WR�OLYH�
WKURXJK�DQG�HQGXUH�WKH�WUDJLF�HIIHFWV�RI�WKH�RQJRLQJ�&29,'-
���SDQGHPLF���(DFK�SURJUDP�DQG�VHUYLFH�LV�XQLTXH�LQ�LWV�DLP�
DQG�VWUXFWXUH��\HW�HDFK�LV�GHOLYHUHG�ZLWK�WKH�VDPH�VHQVH�RI�
FDULQJ�DQG�FRPSDVVLRQ��NQRZLQJ�WKDW�RXU�UHVSRQVH�WR�RWKHUV
�
QHHGV�IXOILOOV�WKH�FRPPDQGV�RI�-HVXV�WR�ORYH�DQG�FDUH�IRU�RQH�
DQRWKHU�� 

9,7$/LW\�VHUYLFHV�UHPDLQ�MXVW�D�SKRQH�FDOO�DZD\��2XU�
5HVRXUFH�DQG�5HIHUUDO�+HOS�/LQH�����-��-9,7$/LW\��RU���������
���-���-������LV�GHVLJQHG�WR�DQVZHU�\RXU�FDOO�IRU�KHDOWKFDUH�
UHODWHG�DVVLVWDQFH�RI�DQ\�NLQG��2XU�QXUVHV�DQG�VRFLDO�ZRUNHUV�
UHVSRQG�TXLFNO\�WR�ZRUN�ZLWK�\RX�LQ�HDVLQJ�WKH�EXUGHQ�RI�
QDYLJDWLQJ�WKH�FRPSOH[LWLHV�RI�WKH�KHDOWKFDUH�V\VWHP�WR�
VHFXUH�WKH�VHUYLFHV�DQG�WKH�UHVRXUFHV�\RX�QHHG�WR�PDQDJH�\RXU�
FDUH�DQG�SUHVHUYH�\RXU�GLJQLW\�WKURXJK�WKH�DJLQJ�SURFHVV��2XU�
LQWHUQDO�TXDOLW\�VWXGLHV�VKRZ�D�����UHVSRQVH�UDWH�IRU�FRQWDFW�

E\�D�SURIHVVLRQDO�VWDII�PHPEHU�ZLWKLQ����KRXUV�RI�HDFK�FDOO�
UHFHLYHG�IRU�DVVLVWDQFH���:KDW�D�FRPIRUW�WKDW�FDQ�EH�LQ�WKRVH�
WLPHV�RI�DQ[LHW\�ZKHQ�IDFHG�ZLWK�GLIILFXOW�GHFLVLRQV�DQG�
VHHPLQJO\�HQGOHVV�EDUULHUV�WR�WKH�FDUH�\RX�QHHG�� 

9,7$/LW\�LV�VXSSRUWHG�WKURXJK�WKH�JHQHURVLW\�RI�GRQRUV�WR�
WKH�&DPGHQ�'LRFHVH�+RXVH�RI�&KDULW\�-�%LVKRSåV�$QQXDO�
$SSHDO�DQG�WKURXJK�JUDQWV�IURP�WKH�+HDOWKFDUH�)RXQGDWLRQ�RI�
WKH�'LRFHVH�RI�&DPGHQ��2XU�VHUYLFHV�DUH�DOZD\V�SURYLGHG�IUHH�
RI�FKDUJH�WR�DQ\RQH�LQ�QHHG��UHJDUGOHVV�RI�WKHLU�IDLWK��EHOLHIV��RU�
UHOLJLRXV�DIILOLDWLRQ���,W�LV�WKURXJK�\RXU�SUD\HUV�DQG�JHQHURVLW\��
WKDW�ZH�DUH�DEOH�WR�FRQWLQXH�EHLQJ�WKH�KHDOLQJ�SUHVHQFH�RI�
&KULVW�WR�WKH�JURZLQJ�QXPEHU�RI�SHRSOH�ZH�VHUYH�LQ�+LV�QDPH�� 

,�KRSH�\RX�HQMR\�WKLV�SXEOLFDWLRQ�DQG�ILQG�LW�XVHIXO�IRU�\RXU�
QHHGV�RU�WKH�QHHGV�RI�VRPHRQH�\RX�ORYH�DQG�FDUH�IRU���0D\�
*RGåV�EOHVVLQJV�EH�XSRQ�\RX�DV�\RX�FRRSHUDWH�LQ�+LV�ZRUN�RI�
KHDOLQJ�DQG�NLQGQHVV�� 

3HDFH�DQG�DOO�JRRG�WKLQJV� 

 

 

 

'HDFRQ�-HUU\�-DEORQRZVNL 
6HFUHWDULDW�IRU�+HDOWK�DQG�:HOO-%HLQJ 
([HFXWLYH�'LUHFWRU��9,7$/LW\�&DWKROLF�+HDOWKFDUH�6HUYLFHV 
'LRFHVH�RI�&DPGHQ 

+DYLQJ�FRPSOHWHG�VL[�\HDUV�RI�RSHUDWLRQV��9,7$/LW\�
&DWKROLF�+HDOWKFDUH�6HUYLFHV�UHPDLQV�DQ�HYHU�JURZLQJ�DQG�
YDOXDEOH�SUHVHQFH�LQ�WKH�OLYHV�RI�RXU�PRVW�YXOQHUDEOH�SHRSOH�
KHUH�LQ�6RXWK�-HUVH\��6HUYLQJ�WKH�QHHGV�RI�WKRVH�VWUXJJOLQJ�
WKURXJK�WKH�KHDOWK�GHFOLQHV�RI�DJLQJ�DQG�WKH�HYHU\GD\�
FKDOOHQJHV�RI�WKRVH�ZLWK�GLVDELOLWLHV��9,7$/LW\�FRQWLQXHV�WR�
EH�D�UD\�RI�KRSH�DQG�D�VLJQ�RI�*RGåV�ORYH�WR�VR�PDQ\� 

9,7$/LW\�VWDII�KDYH�GHGLFDWHG�WKHPVHOYHV�WR�WKH�PLVVLRQ�
RI�HQKDQFLQJ�WKH�TXDOLW\�RI�OLIH�DQG�SUHVHUYLQJ�WKH�GLJQLW\�RI�
WKRVH�ZKR�DUH�VR�RIWHQ�IRUJRWWHQ�RU�QHJOHFWHG�ZLWKLQ�RXU�
VRFLHW\��(VSHFLDOO\�GXULQJ�WKLV�FRQWLQXLQJ�GUHDGIXO�
SDQGHPLF��WKHLU�FRPPLWPHQW�WR�VHUYH�WKH�HOGHUO\�DQG�
GLVDEOHG�LV�PDQLIHVWHG�LQ�WKHLU�UHVSRQVH�ZLWK�ORYH�DQG�
FRPSDVVLRQ�WR�HDFK�FDOO�IRU�KHOS�� 

,�LQYLWH�\RX�WR�UHDG�DERXW�WKHLU�ILQH�ZRUN�
LQ�RXU������$QQXDO�5HSRUW�DQG�FRPH�WR�
EHWWHU�NQRZ�KRZ�9,7$/LW\�PD\�EH�DEOH�WR�
KHOS�\RX��\RXU�IDPLO\�PHPEHUV��QHLJKERUV��������������
RU�IHOORZ�SDULVKLRQHUV�� 

,�RIIHU�P\�VLQFHUHVW�JUDWLWXGH�IRU�\RXU�VXSSRUW�RI�9,7$/LW\�
WKURXJK�\RXU�JHQHURVLW\�WR�WKH�+RXVH�RI�&KDULW\�-�%LVKRSåV�
$QQXDO�$SSHDO��0D\�*RG�EOHVV�\RX�DQG�PD\�+LV�JUDFH�FRPH�
XSRQ�DOO�ZKR�KHOS�RWKHUV�LQ�+LV�QDPH� 

6LQFHUHO\�LQ�&KULVW� 

 

 

0RVW�5HYHUHQG�'HQQLV�-��6XOOLYDQ��'�'����������������������������������������������������������������������������������������

 



9,7$/LW\åV�5HJLVWHUHG�1XUVHV�DQG�6RFLDO�:RUNHUV��06:V��
HQFRXQWHU�LQGLYLGXDOV�DQG�IDPLO\�PHPEHUV�GXULQJ�VRPH�RI�WKH�PRVW�
GLIILFXOW�WLPHV�RI�WKHLU�OLYHV��JLYLQJ�WKHP�KRSH��VXSSRUW�DQG�
HQFRXUDJHPHQW� 
������LQGLYLGXDOV�FRQWDFWHG�9,7$/LW\åV�5HVRXUFH�DQG�5HIHUUDO�+HOS�
/LQH���-���-���-������LQ�������VHHNLQJ�LQIRUPDWLRQ��UHVRXUFHV�DQG�
JXLGDQFH�WKURXJK�WKHLU�MRXUQH\�RI�DJLQJ�DQG�GHFOLQLQJ�KHDOWK������
LQFUHDVH�RYHU�WKH�SULRU�\HDU���9,7$/LW\åV�5HJLVWHUHG�1XUVHV�DQG�
6RFLDO�:RUNHUV�UHDFKHG�RXW�WR�WKHP�SURPSWO\�WR�DUUDQJH�D�SKRQH�
FRQVXOWDWLRQ�RU�KRPH�YLVLW��UHVXOWLQJ�LQ�������HQFRXQWHUV�
UHSUHVHQWLQJ�D�����LQFUHDVH�RYHU������ 
9,7$/LW\åV�&DUH�&RRUGLQDWRUV�DUUDQJHG�������HVVHQWLDO�VHUYLFHV�DQG�
DOVR�SURYLGHG�JUHDWO\�QHHGHG�HGXFDWLRQ��DGYRFDF\�DQG�VXSSRUW�WR�
VRPH�RI�WKH�PRVW�YXOQHUDEOH�SRSXODWLRQV�RI�VHQLRUV�DQG�SHUVRQV�ZLWK�
GLVDELOLWLHV� 
6LQFH�WKH�LQFHSWLRQ�RI�9,7$/LW\�LQ�'HFHPEHU�������������
LQGLYLGXDO�UHTXHVWV�IRU�DVVLVWDQFH�KDYH�EHHQ�PHW�E\�RXU�&DUH�
&RRUGLQDWLRQ�SURIHVVLRQDOV� 

 

����LQGLYLGXDOV�FRQWDFWHG�9,7$/LW\�IRU� 
DVVLVWDQFH�LQ�QDYLJDWLQJ�WKH�GLIILFXOW�RQOLQH�&29,'�
YDFFLQDWLRQ�VFKHGXOLQJ�V\VWHPV�DQG�VXFFHVVIXOO\�
REWDLQHG�DSSRLQWPHQWV�WR�JHW�WKHLU�VKRW��� 

7KDQN�\RX�VR�PXFK�IRU�WKH�KHOS�\RX�JDYH�PH�
UHJDUGLQJ�WKH�VFKHGXOLQJ�RI�P\�&29,'�VKRW���
<RX�ZHUH�ZDUP��JHQWOH��DQG�JHQHURXV�ZLWK�\RXU�
WLPH�DQG�FDULQJ���,W�ZDV�D�ZRQGHUIXO�H[SHULHQFH�
GHDOLQJ�ZLWK�\RX� 

:H�DUH�YHU\�JUDWHIXO�IRU�WKH�KHOS��JXLGDQFH�DQG��HDU��\RX�
SURYLGHG�P\�EURWKHU�DQG�,�DW�D�SRLQW�ZKHUH�ZH�ZHUH�
RYHUZKHOPHG�ZLWK�RXU�FRQFHUQ�IRU�RXU�PRWKHU������ZH�
EURXJKW�KHU�IURP�WKH�KRVSLWDO�WR�RXU�KRPH�ZKHUH�ZH�DOO�
ZHUH�DEOH�WR�VSHQG�WLPH�ZLWK�KHU�LQ�KHU�ILQDO�GD\V��<RX�DUH�
VXFK�D�WUHDVXUH�WR�JLYH�\RXU�NQRZOHGJH�DQG�UHVRXUFHV�VR�
ZLOOLQJO\�DQG�ZLWK�JUHDW�FDUH�DQG�FRQFHUQ���,W�ZLOO�QHYHU�
EH�IRUJRWWHQ��� 

· 0HGLFDO�$SSRLQWPHQWV��LQFOXGHV�VFKHGXOHG�
&29,'�YDFFLQDWLRQV� 

· +RPH�+HDOWK�$LGH���+RPH�+HOS�6HUYLFHV 
· ,QVXUDQFH�$VVLVWDQFH 
· +RXVLQJ���1XUVLQJ�+RPH���$VVLVWHG�/LYLQJ 
· )RRG���0HDOV�RQ�:KHHOV 
· &DWKROLF�&KDULWLHV�5HIHUUDO 
· 8WLOLW\�$VVLVWDQFH 
· 7UDQVSRUWDWLRQ 
· ,Q-+RPH�0HGLFDO�&DUH 
· &RXQVHOLQJ 



2YHU�WKH�SDVW�\HDU��9,7$/LW\�FRQWLQXHG�WR�VXSSRUW�SDULVK-
EDVHG�PLQLVWULHV�ZKRVH�IRFXV�ZDV�FHQWHUHG�RQ�VRPH�RI�RXU�
PRVW�YXOQHUDEOH�SRSXODWLRQV�LQ�WKH�'LRFHVH��� 

2XU�-RXUQH\�RI�+RSH�PLQLVWULHV��FXUUHQWO\�LQ�HLJKW�SDULVKHV��
DVVLVWHG�WKRVH�JRLQJ�WKURXJK�WKHLU�EDWWOH�ZLWK�FDQFHU��
9ROXQWHHUV�GURSSHG�RII�PHDOV��KHOSHG�ZLWK�OLJKW�KRXVHKROG�
FKRUHV��SURYLGHG�WUDQVSRUWDWLRQ�WR�DQG�IURP�WUHDWPHQWV��
DQG�RIIHUHG�SUD\HUV�DQG�FRPSDQLRQVKLS��:KLOH�VPDOO�LQ�
JHVWXUH��WKHVH�DFWV�RI�NLQGQHVV��VHUYLFH��DQG�ORYH�DVVXUHG�
LQGLYLGXDOV�WKDW�WKH\�DUH�QRW�DORQH�GXULQJ�WKHLU�GLIILFXOW�
MRXUQH\� 

2XU����SDULVK�0HUF\�7HDP�PLQLVWULHV�VHUYH�D�VLPLODU�SXUSRVH��DVVLVWLQJ�ROGHU�DGXOWV�DQG�WKRVH�ZKR�DUH�GLVDEOHG�WR�OLYH�DQG�VWD\�
LQGHSHQGHQW�LQ�WKHLU�RZQ�KRPHV��$V�WKH�SDQGHPLF�SODFHG�OLPLWV�RQ�WKLV�PLQLVWU\��YROXQWHHUV�IRXQG�FUHDWLYH�ZD\V�WR�OHQG�
VXSSRUW�E\�SLFNLQJ�XS�DQG�GURSSLQJ�RII�IRRG�RU�SUHVFULSWLRQV��RU�PDNLQJ�D�FDOO�RI�HQFRXUDJHPHQW��0HUF\�7HDP�PHPEHUV�
RIWHQ�FROODERUDWH�ZLWK�9,7$/LW\åV�&DUH�&RRUGLQDWRUV�WR�KHOS�LGHQWLI\�SHRSOH�LQ�QHHG�RI�JUHDWHU�DVVLVWDQFH� 

6HUYLQJ�WKH�QHHGV�RI�RXU�PRVW�YXOQHUDEOH�FRPPXQLW\�PHPEHUV�FRQWLQXHV�WR�EH�SDUDPRXQW��UHPHPEHULQJ�WKDW�HDFK�DFW�LV�D�
ZRUN�RI�PHUF\�DQG�FRPSDVVLRQ�WKDW�UHIOHFWV�*RGåV�ORYH� � 

3DULVK�1XUVLQJ�FRQWLQXHV�LWV�VWURQJ�SUHVHQFH�LQ�WKH�
'LRFHVH�RI�&DPGHQ��(YHQ�ZLWK�WKH�FKDOOHQJHV�RI�WKH�ODVW�
��\HDUV��WKH�GHGLFDWHG�KHDOWKFDUH�SURIHVVLRQDOV�LQ�WKLV�
PLQLVWU\�DGDSWHG��IRVWHULQJ�JURZWK�DQG�H[SDQVLRQ��
7KUHH�SDULVKHV�HVWDEOLVKHG�QHZ�PLQLVWULHV��EULQJLQJ�WKH�
WRWDO�QXPEHU�RI�SDULVK�QXUVH�PLQLVWULHV�WR����DQG�ILYH�
QXUVHV�FRPSOHWHG�WKH�)RXQGDWLRQV�RI�)DLWK�&RPPXQLW\�
1XUVLQJ�FRXUVH� 
0LQLVWU\�PHPEHUV�IRXQG�XQLTXH�ZD\V�WR�VDIHO\�DFKLHYH�
WKHLU�JRDO�RI�ZKROH�SHUVRQ�KHDOLQJ��FRQWLQXLQJ�WR�WRXFK�
WKH�OLYHV�RI�FRXQWOHVV�SDULVKLRQHUV��2XWUHDFK�LQFOXGHG�
SKRQH�FDOOV�WR�SDULVKLRQHUV��UXQQLQJ�HUUDQGV��GURSSLQJ�
RII�QHFHVVDU\�PHGLFDWLRQV��YLUWXDO�SUD\HU�JURXSV��VRFLDO�
GLVWDQFH�ZDONLQJ�LQ�WKH�SDUN��KRVWLQJ�IOX�VKRW�FOLQLFV��
DQG�FROODERUDWLRQV�ZLWK�RWKHU�SDULVK-EDVHG�PLQLVWULHV�� 
:HHNO\�EXOOHWLQ�EOXUEV�ZHUH�FUHDWHG�LQ�VRPH�SDULVKHV��
RIIHULQJ�KHDOWK�WLSV�DQG�HGXFDWLRQ��3DULVK�QXUVHV�KRVWHG�
OLYH�VHVVLRQV�RQ�VRFLDO�PHGLD�SODWIRUPV�DOORZLQJ�
SDULVKLRQHUV�WR�HQJDJH�VDIHO\�DQG�DVN�KHDOWK�UHODWHG�

TXHVWLRQV�RI�QXUVHV�DQG�RWKHU�TXDOLILHG�KHDOWKFDUH�SURIHVVLRQDOV��9LGHRV�ZHUH�SURGXFHG�WR�KHOS�SDULVKLRQHUV�OHDUQ�EHVW�HYLGHQFH-
EDVHG�SUDFWLFH�WHFKQLTXHV�WR�WDNH�WKHLU�EORRG�SUHVVXUH�DW�KRPH���&35�FODVVHV�ZHUH�RIIHUHG��WHDFKLQJ�FRPPXQLW\�PHPEHUV�HVVHQWLDO�
OLIH-VDYLQJ�VNLOOV�� 
2XWUHDFK�E\�SDULVK�QXUVHV�KHOSHG�NHHS�SDULVKLRQHUV�HQJDJHG�
DQG�FRQQHFWHG��:LWK�WKH�FRPPLWPHQW�RI�WKHVH�GHGLFDWHG�
SURIHVVLRQDOV��3DULVK�1XUVLQJ�ZLOO�FRQWLQXH�WR�JURZ�LQ�WKH�
FRPLQJ�\HDU�DQG�LV�EOHVVHG�WR�KDYH�VXSSRUW�IURP�9,7$/LW\�
&DWKROLF�+HDOWKFDUH�6HUYLFHV� 

 



7KH�+RVSLWDO�&KDSODLQF\�SURJUDP�FDUHV�IRU�WKH�
VLFN��KRVSLWDOL]HG��DQG�HOGHUO\�LQILUP�LQ����
LQVWLWXWLRQV�WKURXJKRXW�6RXWK�-HUVH\��7KLV�SDVW�
\HDU�RXU�FKDSODLQF\�WHDPV�FRQWLQXHG�PLQLVWHULQJ�
LQ�WKH�FKDOOHQJLQJ�VLWXDWLRQ�RI�OLIH�GXULQJ�WKH�
&29,'-���SDQGHPLF��ILQGLQJ�QHZ�ZD\V�WR�EULQJ�
6DFUDPHQWDO�0LQLVWU\�DV�ZHOO�DV�SUD\HU��FRPIRUW��
DVVLVWDQFH��DQG�VROLGDU\�WR�WKH�VLFN��$PLGVW�WKHVH�
FKDOOHQJHV�DQG�ZLWK�DGHTXDWH�SHUVRQDO�SURWHFWLYH�
HTXLSPHQW��RXU�WHDP�YLVLWHG�WKH�VLFN�DQG�JDYH�
+RO\�&RPPXQLRQ�WR�DQ�DYHUDJH�RI�RYHU�������
SDWLHQWV�DQG�VWDII�HDFK�PRQWK��2XU�3ULHVW�
&KDSODLQV�ZHUH�DEOH�WR�DGPLQLVWHU�WKH�6DFUDPHQW�
RI�WKH�6LFN�WR�RYHU�������SHUVRQV�LQ�QHHG��7KHVH�
VWDWLVWLFV�VKRZ�WKH�RQJRLQJ�FRPPLWPHQW�RI�RXU�
FKDSODLQV�DQG�YROXQWHHUV�WR�RXU�VLFN�DQG�VXIIHULQJ�
EURWKHUV�DQG�VLVWHUV��� 
7KURXJK�9,7$/LW\�&DWKROLF�+HDOWKFDUH�6HUYLFHV�
RXU�SDVWRUDO�FDUH�WHDPV�PLQLVWHU�LQ�DOO�RI�WKH�
FRXQWLHV�LQ�RXU�'LRFHVH��(DFK�WHDP�FRQVLVWV�RI�D�

3ULHVW�&KDSODLQ�DORQJ�ZLWK�DQ�$VVRFLDWH�&KDSODLQ��'HDFRQ��5HOLJLRXV�6LVWHU��RU�/D\�0LQLVWHU����2XU�SULHVWV�SURYLGH�WKH�
6DFUDPHQWV�RI�$QRLQWLQJ�DQG�3HQDQFH��ZKLOH�DOO�SURYLGH�(XFKDULVW��SDVWRUDO�FDUH��SUD\HU��UHOLJLRXV�DUWLFOHV��DQG�FRPSDVVLRQDWH�
SUHVHQFH�WR�WKH�LQILUP�DQG�DJLQJ�ZKR�DUH�LQ�QHHG��$VVLVWHG�E\�RWKHU�SDULVK-EDVHG�PLQLVWULHV��WKRVH�ZKR�ZHUH�VLFN�KDYH�EHHQ�DEOH�
WR�UHFHLYH�SKRQH�FDOOV��SUD\HU�EDJV��KDQG-NQLWWHG�EODQNHWV��JUHHWLQJ�FDUGV��VFDSXODUV��DQG�&KULVWPDV�FDUGV�GXULQJ�WKHLU�WLPH�RI�
VLFNQHVV��$GGLWLRQDOO\��RXU�FKDSODLQV�PLQLVWHUHG�WR�WKH�GHGLFDWHG�KHDOWKFDUH�SURIHVVLRQDOV�ZKR�KDYH�JLYHQ�WKHPVHOYHV�WLUHOHVVO\�
WR�VHUYH�LQ�WKHVH�WLPHV�RI�JOREDO�SDQGHPLF� 

 

 

  

· 3DVWRUDO�FDUH�HQFRXQWHUV�ZLWK�SDWLHQWV ...... ������ 

· 3DVWRUDO�FDUH�YLVLWV�ZLWK�VWDII�	�IDPLOLHV� ... ������ 

· 9LUWXDO�SUD\HUV�RIIHUHG ................................... ������ 
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· %DSWLVPV�FHOHEUDWHG� ................................................ �� 

· +RVSLWDOV��)DFLOLWLHV��VHUYHG ................................... �� 

· 3ULHVW�&KDSODLQV�DQG�$VVRFLDWHV� ........................... �� 



0LQLVWU\�:LWK�WKH�'HDI�DQG�3HUVRQV�:LWK�
'LVDELOLWLHV�VHUYHV�SHRSOH�ZKR�KDYH�
FRPPXQLFDWLRQ��GHYHORSPHQWDO��
EHKDYLRUDO��DQG�RWKHU�SK\VLFDO�OLPLWDWLRQV�
E\�HQVXULQJ�WKHLU�ZHOO-EHLQJ�WKURXJK�
DGYRFDF\�DQG�DFWLRQV�RI�FRQFUHWH�VWHSV��WR�
VDIHJXDUG�WKHLU�IXOO�LQWHJUDWLRQ�DQG�
SDUWLFLSDWLRQ�LQ�WKH�OLIH�RI�WKH�&KXUFK��
7KURXJK�DGDSWHG�DQG�DFFRPPRGDWLYH�
SURJUDPV�RI�FDWHFKHVLV�DQG�VDFUDPHQWDO�
SUHSDUDWLRQ��DORQJ�ZLWK�WKH�VXSSRUW�DQG�
SURPRWLRQ�RI�WKH�H[SDQVLRQ�RI�0DVVHV�RI�
,QFOXVLRQ�WKURXJKRXW�WKH�'LRFHVH��WKLV�
PLQLVWU\�ZRUNV�WR�HQVXUH�WKDW�SHUVRQV�ZLWK�
GLVDELOLWLHV�H[SHULHQFH�EHORQJLQJ�LQ�WKH�
SDULVK��'LRFHVH��DQG�&KXUFK�DW�ODUJH� 
7KURXJKRXW�WKH�\HDU��RSSRUWXQLWLHV�IRU�
VRFLDO�HQJDJHPHQW�DQG�JDWKHULQJ�

FRQWLQXHG��OLJKWHQLQJ��WKH�EXUGHQ�RI�GHSHQGHQF\�DQG�DOORZLQJ�WKH�SHUVRQ�WR�HPHUJH�DQG�JURZ�DV�D�VRFLDO�EHLQJ��UHQHZLQJ�WKH�
MR\�DQG�KDSSLQHVV�WKDW�KXPDQ��IHOORZVKLS�EULQJV� 

,Q�WLPHV�RI�WULDO��PRVW�SHRSOH�ILQG�WKDW�WKHUH�LV�D�
QHHG�WR�VKDUH�WKDW�GLIILFXOW\�ZLWK�VRPHRQH��
6WHSKHQ�0LQLVWU\�LV�D�OD\�PLQLVWU\�EDVHG�RQ�WKH�
LGHD�WKDW�DOO�&KULVWLDQV�DUH�FDOOHG�WR�DQG�JLIWHG�WR�
PLQLVWHU�WR�RWKHUV��RIIHULQJ�FRPSDVVLRQDWH�DQG�
FDULQJ�OLVWHQLQJ�E\�PLQLVWHULQJ�WR�SHRSOH�
WKURXJKRXW�WKH�FULVLV�WKH\�IDFH��$QG�WKHUH�DUH�VR�
PDQ\�QHHGV�IRXQG�LQ�WKH�SDULVKHV�DQG�
FRPPXQLWLHV�WKDW�LW�ZRXOG�EH�LPSRVVLEOH�IRU�
SULHVWV�DQG�GHDFRQV�WR�PHHW�HYHU\�VLQJOH�QHHG�RI�
HYHU\�VLQJOH�SHUVRQ�� 

 

6WHSKHQ�0LQLVWU\�ILOOV�WKDW�JDS�E\�DVVLVWLQJ�WKH�FOHUJ\�LQ�WKHLU�SDVWRUDO�DQG�
VSLULWXDO�FDUH�E\�PLQLVWHULQJ�WR�WKRVH�ZKR�QHHG�WR�VKDUH�WKHLU�EXUGHQV��
ZKHWKHU�LW�LV�D�GLYRUFH��JULHI��WHUPLQDO�LOOQHVV��ORVV�RI�MRE��KRVSLWDOL]DWLRQ��
ORQHOLQHVV��EHLQJ�D�FDUHJLYHU�WR�D�ORYHG�RQH�RU�DQ\�RWKHU�VWUHVVHV�DQG�
FKDOOHQJHV��6WHSKHQ�0LQLVWHUV�DUH�WUDLQHG�DQG�RUJDQL]HG�WR�KHOS�SURYLGH�RQH-
RQ-RQH�FRQILGHQWLDO�&KULVWLDQ�FDUH�WR�PHPEHUV�RI�RXU�SDULVKHV�DQG�RXU�
FRPPXQLWLHV�� 

  

· 6WHSKHQ�0LQLVWU\�3DULVKHV� ................. �� 

· 7UDLQHG�6WHSKHQ�/HDGHUV�.................... �� 

· 7UDLQHG�6WHSKHQ�0LQLVWHUV� .............. ��� 

· &DUH�5HFHLYHUV� ................................... ���� 



7KH�3DULVK-EDVHG�6HQLRU�6RFLDO�'D\�0LQLVWULHV�HQJDJHG�RXU�ROGHU�DGXOW�
FRPPXQLWLHV��NHHSLQJ�WKHP�FRQQHFWHG�E\�JDWKHULQJ�LQ�IHOORZVKLS�DQG�

ORYH���$V�SDQGHPLF�SURWRFROV�VKLIWHG�JDWKHULQJV�RXWGRRUV��PLQLVWU\�GLUHFWRUV�DQVZHUHG�WKH�FDOO�E\�GHVLJQLQJ�RXWGRRU�
SURJUDPPLQJ�WKDW�HQVXUHG�PHPEHUV�FRXOG�VWLOO�VRFLDOL]H�VDIHO\��2QFH�DFWLYLWLHV�PRYHG�EDFN�LQVLGH��7KH�*ROGHQ�6OLSSHUV�RI�6W��
6LPRQ�6WRFN�3DULVK�FHOHEUDWHG�WKH�RSHQLQJ�RI�WKHLU�QHZ�PHHWLQJ�VSDFH��7KH�%LVKRS�'HQQLV��-��6XOOLYDQ�3DULVK�&HQWHU� 

7KH�'LRFHVHåV�WKUHH�VHQLRU�GD\�FHQWHUV�SURYLGHG�VSLULWXDO�HQULFKPHQW��
H[HUFLVH�SURJUDPV��LQWHUJHQHUDWLRQDO�DFWLYLWLHV��KROLGD\�FHOHEUDWLRQV��
DQG�KHDOWK�DQG�OLIHVW\OH�SUHVHQWDWLRQV��$V�SDUW�RI�:RUOG�'D\�RI�3UD\HU�
IRU�*UDQGSDUHQWV�DQG�WKH�(OGHUO\��9,7$/LW\�VWDII�OHG�SUD\HU�VHUYLFHV�DW�
HDFK�FHQWHU��KRQRULQJ�JUDQGSDUHQWV�DQG�ROGHU�DGXOWV�DV�UROH�PRGHOV�RI�
IDLWK�LQ�RXU�FRPPXQLWLHV� 
2XU�VHQLRU�VRFLDO�GD\�FHQWHUV��VXSSRUWHG�E\�9,7$/LW\��UHPDLQ�GHGLFDWHG�
WR�RXU�VHQLRU�PHPEHUV��ZRUNLQJ�WR�KHOS�NHHS�WKHP�VDIH��LQGHSHQGHQW��
KHDOWK\�DQG�HQJDJHG�VR�WKH\�FDQ�OLYH��/LIH�WR�WKH�)XOOHVW�è� 

7KLV�VHQLRU�JURXS�LV�WKH�RQH�UHDVRQ�,�KDYH�VXUYLYHG�WKURXJK�
WKLV�SDQGHPLF��,�ZDV�VR�ORQHO\�VWD\LQJ�KRPH�� 

 

9,7$/LW\åV��/LIH�WR�WKH�)XOOHVW��PHPEHUVKLS�SURJUDP�LQIRUPV�DQG�FRQQHFWV�VHQLRUV�WR�WKH�LQIRUPDWLRQ�WKH\�QHHG�WR�VWD\�VDIH�DQG�
KHDOWK\�DW�KRPH��0HPEHUVKLS�LV�IUHH�WR�DOO�VHQLRUV�DJH����DQG�RYHU�OLYLQJ�LQ�WKH�6RXWK�-HUVH\�DUHD���0HPEHUV�UHFHLYH�RXU�EL-PRQWKO\�
QHZVOHWWHU�ILOOHG�ZLWK�'LRFHVDQ�QHZV�DQG�XSFRPLQJ�HYHQWV��FXUUHQW�KHDOWK�LQIRUPDWLRQ��DQG�PRUH��0HPEHUV�FDQ�UHTXHVW�IUHH�
OLWHUDWXUH�RQ�D�YDULHW\�RI�WRSLFV�LQFOXGLQJ�VSLULWXDO�HQULFKPHQW�DQG�KHDOWK\�OLYLQJ����9,7$/LW\åV�VWDII�QDYLJDWHG�RXU�PHPEHUV�
WKURXJK�WKHVH�XQSUHFHGHQWHG�WLPHV��KHOSLQJ�WKHP�DFTXLUH�WKHLU�YDFFLQH�VKRWV�E\�VFKHGXOLQJ�DSSRLQWPHQWV�DQG�ILQGLQJ�ORFDWLRQV�
ZKHUH�WKH�YDFFLQHV�ZHUH�DYDLODEOH��7KHVH�VHUYLFHV�ZHUH�D�OLIHOLQH�WR�RXU�PHPEHUV� 

3UHVHQWDWLRQV�	�*DWKHULQJV� ...... ���LQ�SHUVRQ����YLUWXDO 

3DUWLFLSDWLRQ�LQ�6HQLRU�+HDOWK�)DLUV� ............. ��LQ�SHUVRQ 

/LYHV�(QFRXQWHUHG�WKURXJK�2XWUHDFK� .................... ����� 

7KH�5HQDLVVDQFH�&HQWHU 
6W��$QGUHZ�WKH�$SRVWOH�-�*LEEVERUR 

 
3ULPH�7LPHUV 

&KXUFK�RI�WKH�,QFDUQDWLRQ�-�0DQWXD 
 

*ROGHQ�6OLSSHUV 
6W��6LPRQ�6WRFN�-�%HUOLQ 

 



 

 
6WHZDUGVKLS� RI� WKH� ILQDQFLDO� UHVRXUFHV� ZH� DUH� SULYLOHJHG� WR�
UHFHLYH�LV�RI�KLJK�SULRULW\�ZLWKLQ�RXU�PLQLVWU\��5HDOL]LQJ�WKH�
FRVW� RI� VHUYLFHV� DQG� WKH� DPRXQW� RI�KXPDQ� FDSLWDO� WKDW� JRHV�
LQWR� WKHVH� VHUYLFHV�� 9,7$/LW\� GHYHORSV� SURJUDPV� WKDW� ERWK�
PHHW� WKH� QHHGV� RI� WKRVH� ZH� VHUYH� LQ� 6RXWK� -HUVH\� DQG� VWD\�
ZLWKLQ�WKH�FRVW�OLPLWV�HVWDEOLVKHG�WKURXJK�RXU�DSSURSULDWLRQV�
IURP� WKH� 'LRFHVH� RI� &DPGHQ� +HDOWKFDUH� )RXQGDWLRQ�� ,QF��
DQG�WKH�+RXVH�RI�&KDULW\�-�%LVKRSåV�$QQXDO�$SSHDO�� 

'HDFRQ�-HUU\�-��-DEORQRZVNL��06��37 
6HFUHWDULDW�IRU�+HDOWK�DQG�:HOO-%HLQJ 
([HFXWLYH�'LUHFWRU 
9,7$/LW\�&DWKROLF�+HDOWKFDUH�6HUYLFHV 
'LRFHVH�RI�&DPGHQ 
 

5HYHUHQG�-DPHV�.LQJ 
'LUHFWRU 
+RVSLWDO�&KDSODLQF\� 
 

0LPL�6FKDLEOH��51��061��0%$ 
'LUHFWRU��&DUH�&RRUGLQDWLRQ�DQG�&RQVXOWDWLRQ 
 

1LFROH�.HHIHU��51 
'LUHFWRU��3DULVK�1XUVLQJ 
 

5HYHUHQG�+XJK�-��%UDGOH\� 
'LUHFWRU 
0LQLVWU\�ZLWK�WKH�'HDI�DQG�3HUVRQV�ZLWK�'LVDELOLWLHV 
 

.DUHQ�)LVKHU��06 
0DQDJHU��3DULVK-EDVHG�6HQLRU�3URJUDPV 
 

*ORULD�6DQGHUV 
2IILFH�0DQDJHU 

&KDSODLQV 
 

5HYHUHQG�1DYHHQ�%RUODNXQWD��9& 
5HYHUHQG�0RQVLJQRU�'RPLQLF�-��%RWWLQR 
5HYHUHQG�*OHQQ�5��+DUWPDQ 
5HYHUHQG�-RKQ�3HUGXH��066& 
5HYHUHQG�5REHUW�%��0DW\VLN 
5HYHUHQG�9DUJKHVH��6UDPELFNDO��9& 
5HYHUHQG�-RKQ�:DVLOHZVNL 
 
$VVRFLDWH�&KDSODLQV 
 

+RQRUD�0DULH�%XUNH 
6LVWHU�0DUJDUHW�0��&RQER\��66- 
1DQF\�%HWK�'L6HYHULD 
6DP�)XOJLQLWL 
'HDFRQ�-RVHSK�-DQRFKD 
6LVWHU�0��0LHF]\VODZD�.RF]HUD��/6,& 
6LVWHU�&KULVWLQD�0D��06%7 
$QWKRQ\�3RHNHUW 
'HDFRQ�$UQDOGR�6DQWRV 
:LOOLDP�-��:LVHO\ 

1DWDVKD�6DXOV 
&DOO�&HQWHU�&RRUGLQDWRU 
 

6LVWHU�0DU\�5RVH�0UR]��6&&��0$ 
$GPLQLVWUDWLYH�6XSSRUW�&DOO�&HQWHU�2SHUDWRU 
 

%HWV\�5REHUWV��06: 
&DUH�&RRUGLQDWRU 
 

5RVHPDU\�/RYH��51 
&DUH�&RRUGLQDWRU 
 

&KULVWLQH�9DWWLPR��51 
&DUH�&RRUGLQDWRU 
 

3DWULFLD�:LOOLDPV��51 
&DUH�&RRUGLQDWRU 
 

3DWULFLD�)HQQHOO��51 
&DUH�&RRUGLQDWRU�_�:HOOQHVV�1XUVH�+RXVLQJ�6YFV 
 

-DFTXHO\Q�'
$OHR��51 
&DUH�&RRUGLQDWRU�_�:HOOQHVV�1XUVH�+RXVLQJ�6YFV 
 

0DXUHHQ�(��0DKRQ��51 
:HOOQHVV�1XUVH�+RXVLQJ�6YFV 

9,7$/LW\�&DWKROLF�+HDOWKFDUH�6HUYLFHV 
'LRFHVH�RI�&DPGHQ 
����0DUNHW�6WUHHW 
&DPGHQ��1-������ 
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,I�\RX�ZRXOG�OLNH�WR�MRLQ�XV�LQ�DQVZHULQJ�WKH�FDOO��\RXU�FRQWULEXWLRQ�ZRXOG�EH�JUHDWO\�DSSUHFLDWHG��<RXU�RQOLQH�GRQDWLRQ�
WKURXJK�RXU�ZHEVLWH�RU�FKHFN�SD\DEOH�WR��9,7$/LW\�&DWKROLF�+HDOWKFDUH�6HUYLFHV�'LRFHVH�RI�&DPGHQ�ZLOO�DOORZ�XV�WR�
FRQWLQXH�RXU�ZRUN��WRXFKLQJ�WKH�OLYHV�RI�HYHQ�PRUH�SHRSOH�KHUH�LQ�6RXWK�-HUVH\�WKDW�ILQG�KRSH�DQG�FRPIRUW�IURP�WKH�

FKDULWDEOH�ZRUNV�RI�9,7$/LW\�_�'LRFHVH�RI�&DPGHQ��7KDQN�\RX�IRU�\RXU�VXSSRUW� 


